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July 7,2004 

chairman Michael Powell 
Federal Communicatiofts Commission 
445 12th street, S.W. . 
Washington, DC 20554 

RE: W C  W k e t  NO. 03-133 

Chairman Powell: ’ 

The FCC should not impose new 
move to inaease.the cost of these web, you will simply drive up &e cost for minor@ or 
disadvaataged individualr to stay in touch in their c o m ~ .  

charges and fees uporr prepaid calling d. If you 

The Uti.110 community is particularly s e n s h  to any pnw incrtasa fix pre-paid calling cards; 
approximately 43% of Latino households use &am. Ind- half of the houscbolds with inc~mcs 
below S20,OOO have used prepaid cards. Prt-paid catling cads ate SO prevalent in part because 
they save consumers money. 

With gas and milk prices abmidy holding fixed and law income consumers hostage, we should 
not be fixed with rising tokpbone d c e  casts as ~ ~ 1 1 .  Ia Phlfidar, many 1ow-mcopJe 
houseboldswho arc on fiwed incomes depend entirely upoa prepaid service becausethey axmot 
meet the credit rating or heAy deposit reqirwnents that I d  phone compmies insist tipon befors 
getting a phone. Witb prepaid cads, consumers am make calls f b m  payphones or fhe telephones 
of family xnembm and neighbors. We Crip use thew cards to stpry ‘‘m as we look for 
jobs. hunt for houses, of SEheduJe many of the otha daily appointumts that we all bave. 

I simply find it unimaginable that the FCC would impose new charges and fe!es on these cards. 
Some of the nation’s largest telephone companies would be tbe largest beneficiaries of such 
chargea. The FCC A d  stand up far couumer fitend ovw cnolporate gain by keeping 
affordablt prepaid aning cards a p&dty. . 
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July 7,2004 

Chairman Michael Powell 
Federal Cokunications Commission 
445 12th Smet, S.W. 
Washington, DC 20554 

RE: W C  Docket NO. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling bard 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they b v e  to stay connected 
- to  make phone calls to look for a job, for affordable housing, make a doctor's appointment, or 
stay in touch with family and fiends. Tbese cards offer convenience a& predictable cost, as 
there are no hidden fees or charges; In economically disadvantaged areas, consumers literally 
risk being disconaected if the prices of these cards hmwe. Prepaid calling cards are 
indispensable to consumer groups because they are an affbrdabIc alternative to egular and 
wireless telephone services. 

. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state" access charges 
and other fees on prepaid cards. The fees would fi~nnel directly to large local telephone 
companies while the burden woufd fall squarely upon those consumers rhat can least afFord to 
bit 

Adding access charges to be paid to local telephone companies will substantially incruase the pw 
minute charges on pre-paid calls, jeopardizing the benefits Latino and.other communities gain 
fiorn these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees, 

since,rely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martir~ 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congresspmon 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE; WC DocketNo, 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. Tfyou 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their cammunitim. 

"he Latino community is particularly sensitive to any price increase for pre-paid calling cards, 
approximately 43% of Latino households use them. Indeed, balf of tbe households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding iixed and low income consumers hostage, we should 
not be faced with rising telephone senice costs as well. In particular, many low-income 
housebolds who are on fixed inoomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, combers can make calls from payphones or tbe telephones 
of h i l y  members and neighbors. We can use these cards to stay "conne.csed" as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges .and fees on these cards. 
Some of the nation's largest telephone companies would be thelargest benefkiaries of such 
charges. The FCC should sopnd np for consumer interests over caipOrate gain by keeping 
affordable prepaid caLlimg cards a priority. 

._ -- . Commissioner Jonathan Adelstein 
Senatm 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Sheet, S.W. 
Washington, DC 20554 

RE: WC DWketNo. 03-133 

Chairman PowelI: 

The FCC should not impose new accqs charges and fees upon prepaid calling cards. Ifyou 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged mdividuab to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase far pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid.cards. Prepaid calling cards ate so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, wc should 
not be faced witb rising telephone service costs as well. In parb’cular, many Iow-incamt 
households who are on fixed iaames depend entirely upon prepaid d c e  because they c-ot 
meet the credit rating or hefty deposit requirements that local phone companies insist u p  b e e  
getting a phone. With prepaid cards, consumers caxl make calls h r n  payphones or tbe telephones 
of family members and neighbors. We can use these d s  to stay “connected” as we look for 
jobs, hunt for houses, or schedule many of tbe ather daily appointments that w e  all have. 

I simply find it unimaginable that the FCC would impose new chaiges and fees on these cards. 
Some of the d o n ’ s  largest tefephone companies would be the largest beneficiaries of such 
charges. Tbe FCC should stand up for consumer interests over colpdrate gain by keeping 
affordable prepaid calling cards a priority. 

ccs: Commissioner Michael Copps 
commissioner Kathkea Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
S€Wator 
Congrcssperson 
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July 7,2004 ._ . 

Chairman Michacl PoweIl 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE; WC Docket No. 03-133 

Dear Chairman Powell: 

MiIitary personnel stationed in the U.S. and all over the world rely heavily upon low-cost 
telecommunications services to keep in touch with family and fiicnds back home. hut pending 
before the FCC is a proposal that would introduce new charges and fees on these cards that we 
depend upon to stay connected, immediately harming the tens of thousands of American service 
men and women stationed worldwide. 

I understand that the FCC is considering applying ‘%state” access charges and other fees on 
certain prepaid calling,card services. American service personnel, particularly those who move 
fiequently, rely upon these prepaid calling cards to keep in touch with their fitmilies ai set, 
aEordable rates. 

As a result, prepaid calling cards are the only option available - Without them, military personnel 
could, quite literally, be left Without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who are most in need of vital phone service to keep 
their loved ones within reach. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calIing cards for our service men and women. Please look out for our 
military personnd and refuse to impose new access charges and fees on prepaid calling card 
services. 

ccs; Commissioner Michael Copps. 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Sireet, S.W. 
Washington, DC 20554 

RE: W C  Docket NO. 03-133 

Chairman Powell: 

The FCC should not imposc new access charges and fees upon prepaid calling cards. If you 
move to haease the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay io touch in their communities., 

The Latino conuawity is particularly sensitive to any price increase fw'pe-paid calling cards; 
approximateJy 43% of Latino households use them. Indeed, balf of the housebolds with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards am so prevalent in part because 
they Save consumers money. 

With gas and milk prices already holding f k d  and low inwme comumers hostage, we should 
not be faced with rising tekpbone service costs as well. In particular, many low-inccme 
households who are! on fsed incanes depend &tirely upan prepaid SMyice beoause &cy cannot 
meet the credit rating or heffy deposit reqUirements that local phone mmpanies jnsist u p  before 
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
of fataily members and neighbors. W e  Can use these cards to stay Yconntcted" as we look for 
jobs, hunt for houses, or schedule many of the other da i i  appointments that we all have. 

I simply find it unimagiaablt that the FCC would impose new charges and ftes on .these cards. 
Some of the nation's largest tdephone companies would be the Iargeg beneficiaries of such 
charges. The FCC should b u d  up for consumer htereSE0 over w+porate gnin by keeping 
affordable prepaid calling cards a prsioritp. 

ccs: Commissioner Michael Copps 
Commissioner W e e n  Abemathy 
Cornssioner Kevin Martin 
Commjssicmer Jonathan A d a t i n  
Senatm 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Po.wll 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services, 

Minorities, low-income hmllies, senior m'lizens, immigrants, college students and military 
families rely upon calling card services for a van'ety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone ' 
service. For these consumers, a prepaid card may be the only option they have to stay cannected 
- to make phone calls to look for a job, for affordable housing, make a doctor's appointment, or 
stay in touch with family and fiends. Thme cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers lhernliy 
risk being disconnecied ifthe prices of these cards increase, Prepaid calling cards am 
indispensable to conmmcr p u p s  because they are an affordable alternative to regular and 
wireless telephane services. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state" access chargets 
and other fees on pre-p-d cards. The fess would funnel dttctly to large local telephone 
companies while the burden would fall squarely upon tbose COI*PU~CTS that m least &rd to 
bear it 

Adding access charges to be paid to local telephone companies wil1 substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
fim these services. ]Please stop any effort to raise rates on American consumers and decide that 
these m - c e s  am not subject to the exorbitant ~lcw acccss charges and other h. 

n n 

ccs: Comg bisdioner Mcbael Copps 
Cornmissioner K a t h f q  A h t h y  
Commissioner Kevin Martin 
Commissioner Jonatbap Adelstein 
Senator 
Senatar 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
44s 12th street, S.W. 

RE: W C  Docket No. 03-133 

Dear Chairman Powell, 
e+- d- 

1 am writing io ask that the FCC not impose new hidden charges and fees on prepaid calling ‘card 
services. c 1 

Minorities, low-income h i l i e s ,  senior citizens, immigrants, college students and mititary 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be tbe only option they have to stmy connected 
-to make phone calls b look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with Mfy and fricnds. These cards d e r  convenience and predictable cost, asi 
there are no hidden fees or charges. In economically disadvantaged mas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because hey an? an affordable alternative to regular and 
wireless telephone services. 

But such price hikes’are precisely what the FCC wilt do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would h e 1  dirtctly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least af€brd to 
bearit 

Adding access charges to be paid to local telephone companies All substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
fiorn those services. Please stop any effort to raise rates on American consumem and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

c c s u  Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senatm 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Commuriications Commission 
445 12th street, S.W. 
Washington, DC 20554 . 

003 

RE: W C  Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees an prepaid’calbg card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and miIitary 
families rely upon calling card sewicek for a variety ofneeds. Many ofthese consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For thkse consumers, a prepaid card may be the only option they have‘ to stay Connected 
- to make phone calls to look for a job, for affordable housing, make a doctar’s appointment, or 
stay in touch with Mly and friends. These cards offer convenience and predictabIe cast, RS 

there are no hidden fees or charges. In economjcally disadvantaged areas, consumers literally 
risk being disconnected if the prices of  these cards increase. Repaid callimg cards am 
indispensable to  consume^ p u p s  because they are an affordable ajtemative to regular and 
wireless telephone services. 

But such price hikes arc precisely what the FCC will do if it inflicts new ‘5x1-state” access charges 
and other fees on pre-paid cards. The fees would fwrncl d i n d y  to Iarge l o ~ i l  telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and uthcr communides gain 
&om these services. Please stop any effort to raise rates on American consumers and dccide tbat 
these services are not subject to the exorbitant new access charges and other fets. 

sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathlecn Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th StJeet, S.W. 

RE: WC Docket No. 03-133 . .  

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new idden chargcs and fees on prepaid calling Card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card servkes for 8 vm"ety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the mean5 to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected - to make phone calls to look for a job, for affordable housing, make a doctor's appointment, or 
stay in touch with family and fiends. n e w  cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically dis,advantaged areas, consumers IiteraIly 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state" access charges 
and other fees on pre-paid cards. ?he fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afhrd to 
bear it. 

Adding access charges to be paid to local telephone companies will subsiantially increase the per 
minute charges on pre-paid calls, jeopardizing the h c f -  Latino and other commuaities gain 
Born these services. Please stop any effort to raise ratcs on Arntrican co11su111ers and decide tbat 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

ccs: Conimissioner Michael Copps 
Commissioner Katblean Abernathy 
Commissioner Kevin Martjn 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission ’ 

Washington, DC 20554 
445 12t.b street, S.W. 

RE: WC Docket NO. 03-133 

Dear Chainnan Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
semi ces . 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for 101x11 telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for affordable housmg, make a doctor’s appointment, or 
stay in touch with family and friends. These cards of€k convenience and predictable wst, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the priccs of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an &Xordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-slaw” access charges 
and other fees on pre-paid cards. The fees would fimel directly to large local telephone 
companies while the burden would fal! squarely upan those consumers that can least e w d  to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially bme&se the per 
minute charges on pre-paid calIs,jeopardizbg the benefits Latino and other communities gain 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these sewices are not subject to the exo&itant new acwss charges and other fees. 

ccs: Commissioner Michael C q p ~  
Coqunissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

, 

RE; WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or afRdable housing to staying in 
touch with family and friends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions ‘of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying “k-state” acctss charges and other f&s on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes .or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior cjtiZens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available - without them, many consumem 
could, quire literalIy, be left without access to telephone service. Raising the price ofprepaid 
calling cards will d i r d y  harm individuals who can least afford price‘increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utiliry of calling cards to  disadvantaged consumers. AIlbwing the large, local 
telephone companies to collect such charges, evm *en they do not all the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid d i n g  card 
services. 

CCS: Commissioner Michael Copps 
Commissioner Kathleen Abcrnathy 
Commissioner Kevin Martin 
Commissioner Jonathan AdeJstein 
Seam 

Congressperson 
SCMtC?l’ 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 . 

Dear Chairman Powell: 

Latino and other minority communji,ts rely upon ,~w-cost telecommunications services to 
accomplish mwy every day tasks, from looking for a job or af€ordable housing to staying in 
touch with farnily and fiiends. But pending before the FCC is a proposal that wouId introduce 
new charges and fkes upoa services upon which we depend, immediately h a i n g  millions of 
Latinos artd other consumers nationwide. 

. 

I under-d tha.t the FCC is considering applying "in-sme" access charges and other f e s  on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit hidory, bank accounts and other means necessary to subscriie to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. ' 

, 

As a result, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
wiling cards will directly harm individuals who can least afford price incrc+ses. 

Imposing in-state charges would amount to a substantial increase in tbe cost of prepaid calls, 
destroying &e utility of calling cards IO disadvantaged consumers. Allowing the large, local 
telephone companies to collect such chaiges, even when they do not self the calIing card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumem and refuse to impose new access charges and fecs on prepaid calling card 
services. 

Sincerely, 
'2 . ' _  

Commissiowr Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 . 

445 12th street, S.W. 

RE: W C  DocketNo. 03-133 

Dew chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on preptiid calling &d 
services. 

Minorities, low-bcome families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a varjety of needs. Many of these consumefs do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone. 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look fbr a job, for affordable housing, make a doctor’s appoin6mm$ or 
stay in touch with f ~ l y  and fiends. lbese cards ofkr coavedence and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to coosumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes ate precisely what the FCC will do if it ;nflicts new “id-state” access charges 
and other fees on pre-paid cards. The fees would h e 1  directly to large local telegbone 
companies while the burden would fall squarcly upon those commers that can least f lmd to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and 0th- communities gain 
&om these services. Please stop any &ort to raise rates on American conspmers and decide that 
these services qre not subject to the exorbitant new access charges sad other fees. 

’ 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell, 
Federal Communications Commission ’ 

445 12th street$ S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid callimg card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and rnilitnry 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit foi local telephone 
service. For these consumers, a prepaid card may be the onIy option they have to stay connected - ta make phone calls to look f6r a job, fix affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictabIe cost, as 
them are no hiddm fees or charges. In economically disadvantaged areas, consumers 1iteraIly 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

, 

But such price hikes are preciseIy what the FCC will do if it inflicts new “in-state” access charges 
and otber fees on pre-paid cards. The fees would m e 1  directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephoue companies will substantially increak the per 
minute charges on prc-paid calls, jeopardizing the benefits Latino and other cammmities gain 
from these SerViCcCS. Please stop any effort to raise rates on American consumers and decide that 
these services are not subjed to the exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kkvin M 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

, i  Chairman Michael Powell 
Federal Conkmications Commission 

Washington, DC 20554 
445 12th stme, S.W. i 

RE: W C  Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not &pose new hidden dharges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, imm;&ts, college students and military 
families rely upon calling card services far a variety of needs, Many of these consumers do not 
have a credit history, bank accounts, or the means to p a y  a large deposit for local telephone 
senrice. For these consumers, a prepaid card may be the 4dy option they have to stay connected 
-to make phone calk b look far a job, for affordable bo+ing, make a doctor’s appointment, or 
stay in touch with fiamily and f r j d s .  These cards o f k  cpnvenience and predictable cosf as 
there are no hidden fees or charges. In economically disadvantaged areas, consumm literally 
risk being disconnected if the prices of these cards incrtx$e. Prepaid calling cards ~ v e  

indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services- 

But such price hikes art pmisely what the FCC will do if it  inflicts new “in-mte” access charges 
and other fees on prepaid cards. Tbe fees would h e l  directly to large local telephone 
companies while the burden would fall squarely upon tho& consumem that can least afford to 
bear it. 

Adding access charges to be paid to local telcphone cornpkies All substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and ather communities gain 
from these services. Please stop any effort to raise rates oa American consumers aud decide that 
these services are not subject to the exorbitant new acc+ss:charges and other fees. 

. . 

ccs: Corrirnissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissionek Jonathan Adelstein 
Senator 
Senator 
Congres sperson 
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JuIy 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: W C  Docket NO. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid oalling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
f ~ l i e s  rely upon calling card services for a urn-ety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the mea& to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to Iook for a job, for affmdable housing, make a doctor’s appointment, or 
stay in touch with family and fiends. These cards offer convanience and predictable cost, as 
there are no hidden f’ees or charges. In economically dkdvmtaged areas, consumers litmlly 
risk being disconnected if the prices of these cards iocreese. Prepaid calling cards arc 
indispensable to consumer groups because &ey are an dordable altamativt to regular and 
wireless telephone services. 

But such price bikes arc precisely what the FCC will do if it inflicts new “h-state‘‘ acuess charges 
and other fees on prepaid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bearit. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
&om these services. Please stop any effort to raise ratcs on American consumets and decide that 
these services are not subject to the exorbitant new access charges and other ftes. 

ws; Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7, 2004 

Chairman Michael Powell 
Federal Communications Commissjon 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell; 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, fiom looking for a job or afZordabJe housing to staying in 
touch with family and Sends. But pending b e f w  the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, *ediately harming millions of 
Latinos and other consumers nationwide. 

T understand that the FCC is considering applying “in-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, parthlarly those on fix4 incomes or those 
establishing a credit history, bank accounts and other m a n s  necessary to subscribe to local 
telephone sewhe, rely upon these prepaid calling ca~-ds to stay connected at set affordable ma. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a JMUlt, prepaid calling cards are the only Option available - witbout them, many consumers 
could, quite literally, be left wjthaut access to telephone service. Raising the price of prepaid 
calling cards will directly hami individuals wbo can least afford price, increases. 

Imposing in-state charges would amount to a substantial inctease in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies fa collect such charges, even when they do not sell the calling card to a 
customer, would drive up Iprjccs; thus making these services substantially less afBordablc, Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

ccs: Commissioner Michael Copps 
Cammjssioner Katbleen Abernlthy 
Commissioner Kwin Martin 
Commissioner Jonatban Adelstein 
Senator 
senator 
Congressperson 
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July 7,2004 

Cha&an MicbaeI Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other mhority coinmunities rely upon low-cost telecommunications services to 
accomplish many every day Wks, .from looking for a job ar affordable housing to staying in. 
touch with family and fn’ends. But pending befm the FCC is a proposal tbat would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumem nationwide. 

I understand that the FCC is considering applying %-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly fhose on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, higrants ,  senior citizens, and oihers face similat challenges. 

As a result, prepaid calling cards ax the only option available - without them, many ccmsumers 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the largq local 
telephone companies to collect such charges, ewcn when they do not sell the adling card to a 
customer, would drive up prices; thus making these W c e s  substantially less affmdable. Please 
look out for consumers and r e h e  to impose new access charges and fees on prepaid calling card 
services. 

7 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 

Congressperson 
SCMtW 
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July 7,2004 

Chairman Michael PoweU. 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

R E  WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals tb stay in touch their communities. 

The Latino community is particularly sensitive to any price increase for prepaid d i n g  cards; 
approximately 43% of Latino households use them. Jhdeed, half of the households with incomes 
below $20,000 have used prepaid cards- Pre-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and miIk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service GO& as well. In particular, many low-income 
households who are on fixed incomes depend entirely upon prepaid senrick because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone- With prepaid mds, consumers can make calls fiorn payphones or the telephones 
of fiunily members and neighbors. W e  can use these cards to stay ' ' c o n n ~ "  as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply find it unimaginable +it the FCC would impose new charges 'md feEs on these cards. 
Some ofthe nation's largest telephone companies would be the largest beneficiaries of such 
charges. The l?CC should stand up for consumer inWe!sla over coip0rate gab by beeping 
affordable prepaid calling cards a primity. 

ccs: Commissioner M c b I  Copps 
Commissioner Katlxleeq Ab- 
Commissioner Kevin M~z& 
Commissioncr Jonathan Adelsteia 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
F e d e d  Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am Writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services, 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay'a large deposit far Jocal telephone ' 
service. For these consumers, a prepaid card may be the only option they have to stay Oonnected 
- to make phone calls to look for a job, for affordable housing, make a-doctor's appointment, or 
stay in touch with famiIy and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers IiteraIIy 
risk being disconnected iftbe prices of these aards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable ahernative to regular and 
wireless telephone senrices. 

. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state'' access chatges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fd! squarely upon those consumers that can least afford to 
bear it 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing the benefits Latino and other communities gain 
&om these services. Please stop any effort to raise ram on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. I? 

I 

ccs: Commissioner MichaeJ Copps 
Commissioner Kathleen Abernhy 
Commissioner Kevin Martin 
Commissioner Jonathan Adekein 
Senator 
Senator 
Congressperson 
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JuIy 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th stre* S.W. 

RE: W C  Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and ftes on prepaid calling card 
services. 

I 

Minorities, low-income families, senior c&ns, immigrants, college students and military 
families rely upon calling card sewices for a variety of needs. Mimy ofthese consumers do not 
have a credit history, bank accounts, or tbe means to pay a large deposit fix locaI telephone 
sewice. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look fw a job, for affordable housing, make a doctor’s appointrnemt, or 
stay in touch with family and friends. These cards off‘er convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumem literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wire]& telephone services. 

But such price hikes are pmisely what the FCC will do if it idlids new “in-state” access charges 
and other fees on pre-paid cards. The fecs would b e l  directly to large local telephone 
companies while the burden would fall squarely upon those consumers that cau least afkrd to 
bear r‘t. 

Adding access charges to be paid to local telephone companies &ill substantially increase the per 
minute charges on prepaid calls, jeopardizing the benefii Latino and other communities gain 
from these scrvims, Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new a m s  charges and other fees. 

CCS! 

Commissioner Katblten Abcmathy 
Commissioner Kevin Martin 
Commissioner Jonathan /sdelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: W C  DocketNo. 03-133 

Dear Chairman Powell, 

I am writing to  ask that the FCC not impose new hidden charges and fees on prepaid’calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
fitmilies rely upon calling card Services for a vmkly of needs. Many of these consumers do not 
have a credit history, bank accounts, or themeans to pay a large dqmsit for local telephone ’ 
service. For these consumers, a prepaid card may be the only option they have to stay connected - to make pbone calls to look for a job, for affordable housing, make a doctor’s a p p o ~ e n t ,  or 
stay in touch with family and fiends. These cards offer convenience and predictable cost, ag 
there are no hidden fees or charges. In economidly disadvantaged areas, consumers literally 
risk being disconnected if the prices afthese cards mcnase. Prepaid Galling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone servjws. 

But such price hikes are precisely what the PCC will do if it inflicts new 3n-state” access charges 
and other fees om pre-paid cards. The f e s  would funnel directly to large local tclephme 
companies while the burden would fall squarely upbn those consumers that can least dord to 
bear it. 

Adding access charges td be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and uther communitJts gain 
fiom these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

a s :  Commissioner Michael COWS 
Commissioner Kathleen Abernathy 
Commissionex Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th stree\ S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The PCC should not imposo new access charges and fkes upon prepaid calling cards. Ifyou 
move to increase the cost of these cards, you will simply drive up the cost for minoxi@ or 
disadvantaged individuals to stay in touch in their communities. 

TheLatino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino Iiouseholds use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faoed with rising telephone service costs as well. h partidar, many low-hcome 
households who are on fixed incomes depend entidy upon prepaid d c e  beoause .they cannot 
meet the credit rating or hefty deposit reqnirements that local phone companies insist upon before 
getting a phone. With ptepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay uconnected'" as we look for 
jobs, bunt for houses, or schedule many oftbe other daiIy appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and f& on these cards, 
Some of the nation's largest telephone companies would be the largest beneficiaries of such 
charges. Tbe FCC should stand up for ansumer inhe i t s  over corp0mte gin by keeping 
affordable prepaid calling cards a priority. 

Sincerely, 

ccs: Comnissimer Michael Copps 
Commissioner KathZeeh Abernatfty 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chaiian Michael Powell 
Federal Communications Commission 
445 12th stre* S.W. 
Washington, Jx: 20554 

@lo18 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new acccss chargas and fees upon prepaid calhg cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase fax pre-paid calling cards, 
approximately 43% of Latino households use them. Indeed, balf of the households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices a- holding fixed and low income consuers  hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fixed incomes depend entirely upon prepid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumm can make calls fiom payphones or the telephones 
o€ family members and neighbors. W e  can use these cards to stay %OM* as we look for 
jobs, hunt for houses, or schedule many of &e other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges h d  fees on these cards. 
Some of the nation's largest telephone companies would be the largest benefidsries 'of such 
charges. The FCC should stand up for consumer i n t e d  over cofporate gain by keeping 
affordable prepaid calling cards a priority. 

Comrnissi6ner Knthlem Abemthy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 


